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Mediations



451 cases 

Corporate Mediations

1931 cases 

Consumer Mediations

MÉDIATION STATISTICS

On 2 382 cases : 



TYPE OF MEDIATIONS
Judicial 

Mediation
Commerciale

20%

Social Court 
Mediation

22%
Conventional 

Mediation
Commerciale

54%

Conventional 
Social Mediation

4%



REFERRAL PROCEDURES

Clause
74%

Without clause
26%



NATURE OF DISPUTES

Banking / Insurance
1%

Conflicts between 
partners

8%
Co-ownership / Real 
estate / Construction

2%

Social
24%

Competition
1%

Contractual breach
28%

Breach of contract
11%

PI
11%

Business law/Company 
law
4%

Unpaid bills
11%



SOURCES OF JUDICIAL MEDIATIONS

Classique
53%

Injunctions/Standing orders
47%



SOURCES MÉDIATIONS JUDICIAIRES

Classic
53%

Injunctions/Standing orders
47%



Region
9%

Ile-de-France
91%

1rst instance
60%

Appeal
40%

ORIGIN OF JUDICIAL MEDIATIONS
CA Paris

11%

CA Versailles
32%

TC Paris
4%

TC Créteil 3%

TJ Paris 26%

CPH Nanterre; 
16%

Others; 8%Autres * :
- TC Bordeaux : 0,5%
- TJ Blois : 0,5%
- CA Rennes : 0,5%
- CA Caen : 0,5%
- TC Nanterre : 0,5%
- TC Bayonne : 0,5%
- TC Evry : 1%
- TJ Angoulême : 1%
- CA Lyon : 1%
- CA Bordeaux : 1%
- CPH Paris : 1%



BUSINESS SECTORS

Agriculture, Agri-food
1%

Commercial lease, 
Trade

3%
Communication, media, 
audiovisual, publishing

4%

Construction
11%

Real estate; 9%

Distribution / 
Franchising

20%

Luxury
2%

Industry
9%

Energy; 10%

Finance, Insurance
7%

Health, Education, 
Social

3%
Hotels

1%

IT, Telecoms
7%

Art
1%

Business Services
7%

Transport
4%



REFERRAL PROCEDURES

Unilateral
86%

Joint
14%



Unilateral
86%

Joint
14%

Clause
32%

Without clause
68%

If joint If unilateral

Clause
80%

Without clause
20%

REFERRAL PROCEDURES



TOTAL AMOUT AT STAKE

820 700 000€



CONVENTIONAL MEDIATIONS
Conversion rate for CMAP referrals

Gives rise to 
mediation

61%

Refusal
9%

Abandonment
7%

Agreement Direct 
Negociation

3%

Default
20%

Gives rise to 
mediation

68%

Refusal/ 
Default

32%



MEDIATIONS following an injunction
Conversion rate for CMAP referrals

Gives rises to 
mediation

23%

Abandonment
5%

Agreement Direct 
Negotiation

1%
Default

1%Refusal
70%



11%

8%

17%

20%

12%

14%

6%

12%

0 to 25 000€ 25 001 to 50 
000€

50 0001 to 
150 000€

150 001 to 
500 000€

500 001 to 1 
000 000€

1 000 001 to 2 
500 000€

2 500 001 to 5 
000 000€

+ than 5 000 
001€

RANGE AMOUNT OF DISPUTES

Amount at stake



MEDIATION DURATION

Amount at stake

Du
ra

tio
n 

in
 h

ou
rs

7,6 7,7

12,8
12,0 12,3

15,2 15,1

18,8

0 to 25 
000€

25 001 to 
50 000€

50 0001 to 
150 000€

150 001 to 
500 000€

500 001 to 
1 000 000€

1 000 001 
to 2 500 

000€

2 500 001 
to 5 000 

000€

+ de 5 000 
001€

Average duration : 12h



TOTAL COST OF MEDIATION

< 3000
33%

3 000 - 6 000
24%

6 000 - 10 000
25%

> 10 000
18%



AVERAGE COST OF MEDIATION 
REGARDING THE STAKES IN DISPUTE

Amount at stake

Av
er

ag
e

co
st

of
 m

ed
ia

tio
n

2286
3126 4423

5167
6195

9204
10342

15714

0 à 25 000€ 25 001 à 50 
000€

50 0001 à 
150 000€

150 001 à 
500 000€

500 001 à 1 
000 000€

1 000 001 à 
2 500 000€

2 500 001 à 
5 000 000€

+ de 5 000 
001€

Average cost : 6 500€



OUTCOME OF MEDIATION :
DETAILED VIEW

Agreement
61%

Disagree
39%



OUTCOME OF MEDIATION :
DETAILED VIEW

Judicial

Agreement
64%

Disagree
36%

Conventional

Agreement
56%

Disagree
44%



OUTCOME OF MEDIATION :
DETAILED VIEW

Commerciale

Agreement
67%

Disagree
33%

Sociale

Agreement
54%

Disagree
46%



GEOGRAPHICAL ORIGIN OF THE PARTIES

Cases

Parts

National
96%

International
4%

International; 4%

Ile-De-France
55%

Region
40%



Arbitration



1 206 585 189 €

16 cases

CUMULATIVE AMOUNT AT STAKE



112 000 €

FEES



< 500 000; 46%

between 500 000 and 1 
million; 15%

between 1 million 
and 10 millions; 8%

> 10 millions; 31%

RAGE AMOUNT OF DISPUTES



Sole arbitrator; 55%

Arbitral tribunal; 
45%

COMPOSITION



Referral – Award
20 months

Referral to the Arbitral 
Tribunal - Award

14 months

DURATION
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