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COLLECTIVE CONSUMER MEDIATION RULES 
 
Within the meaning of these Rules, the parties are : 
- The company(ies), 
- The national accredited consumer protection association(s), 
 

1. REFERRAL TO THE CENTRE 

Mediation is initiated at the request of the parties, or one of them, when they agree to do so upon the 
occurrence of a collective dispute. 

Mediation may also be initiated at the request of one party wishing for the Centre to propose such 
mediation, provided the other party does not object. 

Any mediation entrusted to the CMAP for organization implies the parties' adherence to these Rules. 

The Mediation Commission shall determine whether it is appropriate to implement collective 
mediation.  

 

2. REQUEST FOR MEDIATION 

2.1 The Centre is referred to by a request for mediation which indicates : 
- The subject of the collective dispute, 
- The corporate name and address of the parties, 
- Their respective positions or the position of the party referring the matter to the Centre. 

2.2 The request shall only be registered if it is accompanied by the payment of the filing fees, as 
set out in the current fee schedule. In any event, this sum shall remain the property of the Centre. 

 

3. NOTIFICATION OF THE OTHER PARTY 

As soon as the request is registered, the Centre shall communicate it to the other party and propose 
the implementation of collective mediation. The Centre shall send these Rules to said party and allow 
a period of fifteen days from receipt of the CMAP’s correspondence to respond to the proposal. 
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4. RESPONSE TO THE REQUEST 

In the event of the other party's agreement, the General Secretariat shall refer the matter to the CMAP 
Mediation Commission for the purpose of appointing a mediator. 

In the event of an explicit refusal of the mediation proposal, or in the absence of a response following 
the expiration of the time limit provided for in Article 3 above, the Centre shall inform the referring 
party and close the file; the filing fees paid shall remain the property of the Centre. 

 

5. APPOINTMENT OF THE MEDIATOR 

Upon the parties' agreement to proceed with mediation, the Mediation Commission shall appoint a 
mediator chosen based on the nature of the dispute, potentially upon the parties' proposal. 

 

6. INDEPENDENCE, NEUTRALITY, AND IMPARTIALITY OF THE MEDIATOR  

6.1 The mediator must be independent, neutral, and impartial towards the parties. Where 
applicable, the mediator must disclose to the parties, as well as to the CMAP General Secretariat, any 
circumstances which, in the eyes of the parties, might be of such a nature as to affect his/her 
independence and/or impartiality. In such cases, the mediator may only be confirmed or maintained 
in his/her mission following a decision by the Mediation Commission and with the written agreement 
of all parties.  

6.2 The mediator appointed by the Commission shall sign a declaration of independence. 

6.3 If, during the mediation process, the mediator identifies any element likely to call into question 
his/her independence and/or impartiality, he/she shall inform the parties. Upon their written 
agreement, the mediator shall continue the mission. Otherwise, the mediator shall suspend the 
mediation. The Mediation Commission shall then proceed to replace the mediator. 

 

7. ROLE OF THE MEDIATOR AND CONDUCT OF THE MEDIATION 

7.1 The mediator assists the parties in seeking a negotiated solution to their dispute. Acting with 
fairness and due regard for the interests of each party, the mediator shall determine the procedures 
for carrying out the mission. If deemed useful, the mediator may hear the parties separately, having 
obtained their agreement in principle. In such cases, the mediator shall ensure balanced treatment 
between all parties and maintain the confidentiality of the process (see Article 7.3). 

7.2 A notice of completion of mission is drafted by the mediator when the mediation concludes 
without the parties reaching an agreement. The CMAP General Secretariat shall then proceed to close 
the file and inform the parties. 

7.3 The mediator and any party or person who has participated in a mediation meeting are bound 
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by the strictest confidentiality regarding all matters relating to the mediation. No finding, statement, 
or proposal made before or by the mediator may be used subsequently, including in legal proceedings, 
except with the formal agreement of all parties. 

7.4 The duration of the mediation may not exceed three months, renewable, starting from the 
appointment of the mediator by the Centre. This period may be extended by the CMAP with the 
agreement of the mediator and all parties. The Centre reserves the right to close the file ex officio 
upon the expiration of a six-month period from the referral to the mediator; administrative fees shall 
remain the property of the Centre. 

7.5 If it appears to the mediator that the mediation process will not result in an agreement, he/she 
may terminate the mission ex officio. Similarly, and at any time, each of the parties may freely 
terminate the mediation process. 

7.6 In the event that the mediator considers it impossible to continue the mission, he/she shall 
suspend it and immediately notify the CMAP General Secretariat. The Mediation Commission shall 
then proceed to replace the mediator as soon as possible, should the parties so desire. 

7.7 Any agreement reached at the end of the mediation shall be recorded in a written document 
signed by the parties.  

Any agreement reached at the end of the mediation shall be recorded in a written document signed 
by the parties. This document shall specify the beneficiaries of the agreement, its conditions of 
application, and its effects regarding both the parties and third parties. In this regard, the parties may 
waive Article 7.3 in order to bring the agreement to the knowledge of third parties. 

 

8. COSTS AND FEES 

8.1 Mediation costs and the mediator's(s') fees are determined according to the fee schedule 
annexed to these Rules in effect at the time of referral to the Centre. 

8.2  During the mediation, the Centre may request the payment of advances on account of final 
costs and fees. 

 

9. INTERPRETATION AND APPLICABLE RULES 

9.1 Any interpretation of these Rules falls within the jurisdiction of the Centre. 

9.2 The request for mediation shall be processed in accordance with the Rules and fee schedule in 
effect on the date of its filing. 
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